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MOPSITIOK B3AEMO/II 31 CTOKUBAYAMMU TA
HOPAIOK PO3IJIAAY 3BEPHEHDb CIIOKUBAYIB
KPEJJUTHOI CIJIKU « CAMOIIOMIY»

1. 3aranbHi nmono0kKeHHA

1.1. Leit Ilopsmox B3aemoAii 3i CHOXMBaYaMu Ta TOPSAAOK PO3MISAY 3BEPHEHb CIOXKHMBAYiB
po3pobnennii BignoBimHo M0 3akony Ykpainu «lIpo kpeantHi crinkm», 3akoHy Ykpaian «IIpo 3BepHeHHS
rpomMazisiny, 3akoHy Ykpainu «IIpo 3aXUCT mepcoHaNbHUX JTaHUX», [10JI0KEHHS PO aBTOPHU3AIlil0 Ha/laBayiB
(hiHAaHCOBHX TOCIYT Ta YMOBH 3/IIiICHEHHS HUMH JIiIsTbHOCTI 3 HaJaHHS (DiHAHCOBUX MOCIYT, 3aTBEPHKEHOTO
[TocranoBoro IIpasninas HamionansHoro 6anky Ykpainu Bix 29.12.2023 Ne 199, iHmmx HOPMAaTUBHUX aKTiB
HamionansHoro ©Oanky VYkpainm, CraTyTy Ta IHIIMX BHYTPIIIHIX JOKYMEHTIB KpPEIUTHOI CIIIKH
«CAMOIIOMIY» (mani — kpenuTHa cIiijika abo CIiiIKa).

1.2. Tlopsimok B3aemofii 31 CIOKMBayaMH Ta TOPSIOK PO3TISAAY 3BEPHEHb CIOXKUBAYiB (daii -
ITopsimok) € BHYTPINTHIM TOKYMEHTOM CIIUIKH, SKHH PO3pOOJIEHUI 3 METOIO 3 BPETYIIOBAHHS B3a€MOJIT 31
CIIOYKMBAYaMH Ta PO3IJISLY 3BEPHEHB CIIOKHMBAUIB JI0 KPSIUTHOI CITLIKH.,

1.3. Le# Iopsiook Bu3HAYAE:

1) mpaBa Ta 000B’ 3K KPEAUTHOI CITUTKK Ta CIIO’KKWBava (piHAHCOBHX TIOCIYT;

2) OpSAAOK PO3TISILY KPEAUTHOIO CIIUTKOIO 3BE€PHEHD CIIOKMBAYiB (DIHAHCOBUX MOCIYT;

3) KOHTPOJb KPEAUTHOIO CITLIIKOKO 33 JisIMH 0Ci0, 3aJTy4eHHX JI0 HAJaHHS (piHAHCOBUX MOCIYT Ta JUIs
BPETYIIOBAHHS IPOCTPOUEHOI 3a00PTOBAHOCTI;

4) MOPAAOK 3aXKUCTY EPCOHATHHUX JaHUX CIIOKUBAYIB (NiHAHCOBUX ITOCIYT;

5) indopmamiro Mpo MEXaHI3MH Ta CIIOCOOM 3aXWCTy IpaB CHOXKHBA4YiB (PIHAHCOBUX MOCITYT
(Bxmroyaroun iHGOpMALil0 NPO MOXJIHMBICTE Ta MOPAJOK I03aCyAOBOTO PO3IIISIAY CKapr CIOKUBadiB
(hiHAHCOBHX TIOCITYT, aAPECy, 3a SIKOI0 MPHUHUMAIOTHCS CKAPTH KITIEHTIB).

1.4. Tlopsaok B3aeMoii 31 ClIOYKMBaYaMH Ta PO3IIISLY 3BEPHEHb CIIOKHMBAYiB JIO KPEIUTHOT CIIIIKU €
OJIHAKOBUMH JUTsl KPEAUTHOI CITLIKHU Ta ii BIJOKPEMIICHUX ITiJ{PO3/ILTiB.

1.5. Le#t Iopsaok 3aTBEpAKYETHCS HATJISAOBOIO Pajoro.

1.6. Lle#t Ilopsaok € o0OOB’S3KOBHM Ui BHUKOHAHHS WICHAMH HATJISAOBOI pangy, MpaBiIiHHS,
BIUIMBOBHMH 0CO0aMH, IHIIMMH MPaLiBHUKAMH KPEIUTHOT CITIIKH.

1.7. Kpenurtna cminka qoBoauts neit [lopsaok 1o BijomMa mpariBHUKIB KPEIUTHOI CIUIKH, SIKi OepyTh
y9acTh y IpoIleci HaAaHHsI KPEIUTHOIO CITUTKOIO (hiHAHCOBUX TTOCITYT.

1.8. KpenutHa chinka He yKiIajgae JJOTOBOpPUM MPO HajgaHHS (PiHAHCOBUX TMOCIHYr Yy BHTJISAL
EJICKTPOHHOTO JIOKYMEHTA.

2. BusHaueHHsA TepMiHiB

2.1. B miit [TomiTuii OCHOBHI TEPMiHU BXKHBAIOTHCSI B TAKOMY 3HAYCHHI:

- BKJIAJ (JIEMO3HT) - KOIITH, SAKi PO3MIIeH] WIEHOM KPEAUTHOI CIILJIKHU Ti/I TPOIEHT Ha HOT0 PaxyHKY Y
KPEAWUTHIN CIII Ha JOTOBIPHMX 3acajaX Ha BH3HAYEHHWH CTpOK 30epiranHa abo Oe3 3a3Ha4YeHHsS TaKOTro
CTPOKY 1 MiAJISATaIOTh BUILIATI TAKOMY WIEHY KPEIUTHOI CIIUIKH BiAMOBIAHO 0 YMOB AOTOBOPY;

- BKJIaOHHUK - 0co0a sika Ma€ YKpaJeHUH 3 KPEAWTHOIO CIJIKOIO JOTOBIp NMPO 3alydeHHS BKIaLy
(memozury);

- (pinaHCOBa mocyra - HaJaHHS KOIITIB Y KpeauT abo 3aay4eHHs BKIaay (IETO3HTY);

- KpPEIWT - TPOILOBI KOIUTH, SKI HAJAlOTbCA KPEAMTHOIO CIIIKOI (KpeauTolaBleM) ocobi
(mo3WYaNbHUKY) Yy KOPUCTYBaHHS Ha TOBOPOTHIH OCHOBI Ha BWU3HAYEHHWH CTPOK (TEPMiH) i3 CIUIATOIO
MIPOIEHTIB Ha MiICTaBi KPEAUTHOTO JOTOBOPY;

- KIieHT (cmokuBad (hiHAHCOBHX TMOCIYT) - Oyab-sKa oco0a, sika 3BEPTAETbCA 3a OTPHUMAaHHIM
(iHAHCOBHUX MOCIYI OO KPEOUTHOI CHUIKM YU KOPHCTYETbCS IOCIyraMH HajaBada (iHAHCOBHUX MOCIYT
Ta/abo MmocepeIHuKa;

- MO3WYAIILHUK - 0CO0a SIKa Ma€ YKPaJCHUMN 3 KPSIUTHOIO CIIIKOK KPEAUTHUH JIOTOBID;

- 3BEpHEHHS — BUKJIAJCHI 3aBHUKOM Ta aJpecoBaHi KpEAWTHIH CHiNLi B MUCHMOBIH (mamepoBiii abo
€JICKTPOHHIN) a00 yCHiM GopMi poITo3uIii (3ayBayKeHHs), 3asBH (KJIIOMOTAHHA) 1 CKapTH.



2.2. Iami TepMiHM, IO BUKOPHUCTOBYIOTHCS B 11K [1oiTHIN, BXKUBAIOTHCS B 3HAYCHHAX, BUSHAUYCHUX Y
3akoni Ykpainu «IIpo ¢inancoBi mociyru Ta ¢inaHcoBi kommanii», 3akoni Ykpainum «IIpo kpemuTtHi
CHITKK» Ta 1HIIMX 3aKOHOAABUYMX aKTaX YKpaiHM i HOPMaTHBHO-NIPaBOBUX akTax HamioHaiabHOro OaHKy
Ykpainu.

3. IIpaBa Ta 000B’I3KH KPeIUTHOI CIIJIKM Ta CMOKABa4a (piHAHCOBUX MOCJIYT
I'nasa 1. 3aranbHi npasa i 060B’s13ku cnokuBa4va GiHAHCOBUX MOCJIYT

3.1. CnoxwuBad (hiHaHCOBHX HOCIYT IEpen Ta MiA 4ac OTpuMaHHsS (iHAHCOBOI MOCIYTH Ma€ MPaBoO
Ha:

1) cBoeyacHe oTpuMaHHS HEO0OXiIHOI, TOBHOI, JOCTYITHOI Ta JOCTOBipHOI iH(opMaIlii nmpo ¢iHaHCOBY
MOCIyTy Ta Tpo I HamaBadya y BHU3HAYCHOMY 3aKOHOIABCTBOM O0CS3i, JOCTATHBOI IS TPHHHATTS
CIMOXKMBa4YeM CBiJJOMOTO PIillICHHS PO OTPUMaHHS TaKOi MOCIYTH ad0 PO BiAMOBY Bij ii OTpUMaHHS;

2) HaJeKHY SKICTh OTpUMYBaHOI JiHAHCOBOI OCIYTH Ta OOCITYTOBYBaHHS;

3) xoH(inmeHmiiHICTE oTpuMaHHS (iHaHCOBOI mociyrn Ta iH(OpMmamii mpo HamaHHS (piHAHCOBOI
MOCITYTH, KPiM BHIA/IKIB, BCTAHOBJICHUX 3aKOHOM;

4) 3aXHCT CBOIX MpaB, y TOMY YHCII IUIIXOM BiJIIKOAYBaHHS IIKOJAH, 3aBJAaHOT BHACTIJOK MOPYLICHHS
Horo mpaB Ta 3aKOHHUX IHTEPECIB, OCYAOBOTO BUIIIEHHS CIOPIB IIOAO0 HaJaHHSA (DiHAHCOBHUX MOCIYT,
3BEpHEHHS JIO CYJIy Ta IHIIUX YITOBHOBKEHHX OpPTaHIB;

5) mpUHAHATTS OOOPOBITBFHOTO PillIEeHHS MPO OTpUMaHHs (piHaHCOBOI mocayru abo Mpo BiAMOBY Bix
OTPUMAaHHA TAKO1 NOCIYTH NEpe 11 OTPUMaHHSM.

3.2. CrnoxwuBad iHAHCOBHX IMOCIYT 3 METOIO0 OTPUMAaHHS (PiHAHCOBOI MOCIYTH 30008’ I3aHUMA:

1) BiamoBimanpHO OOMpaTH TaKy MOCIYTYy Ta O3HaHOMIIOBATHCS 13 iH(QopMalieo mpo yMOBH Ta
MOPAJOK il HAAHHS;

2) BpaxoBYyBaTH BIIACHI MOXJIMBOCTI MIOAO BUKOHAHHS B3ATHX Ha ceOe 3000B’s3aHb y 3B’S3KYy 3
OTPHMaHHSM TaKOl IIOCITYTH;

3) 3BepraTucs y pa3i HEOOXiTHOCTI 10 HaJaBaya Takoi MOCIYTd 3a PO3’SICHEHHSM YMOB HaJaHHS
MOCITYTH TEpe] 11 OTPUMAHHSM;

4) HamaBaTH Ha BUMOTY HajaBada TaKOi IOCITYTH JAOCTOBIPHY Ta aKTyainbHY iH(poOpmariio (30Kpema
JOKYMEHTH, IO i1 miATBEpAXKYIOTh), HEOOXiAHY AJIsl OTpUMaHHS (piHAHCOBOI MOCIYTH Ta Iif] Yac BUKOHAHHS
JIOTOBOpPY, YKJIAJEHOTO 3 HajaBaueM (iHAHCOBHX IOCIYT, Y TOMY YHCIi 3 METOI0 AOTPHUMaHHS HagaBayem
TaKo1 MOCIyTM BUMOT 3aKOHO/IABCTBA Y KpaiHU.

3.3. CnoxwuBau (hpiHAHCOBUX TOCIYI MAa€ TAKOX IHINI TpaBa Ta OOOB’S3KH, BCTAHOBJCHI 3aKOHOM
Ta/ab0 JIOTOBOPOM.

I'nasa 2. IIpaBa Ta 000B’A3KH KPEeIUTHOI CIIJIKM TA YJIeHA KPeIMTHOI CIJIKHU (CIOKUBAYA
(piHaHCOBHX MOCJIYT) NPH 3a1y4YeHHi KPeAUTHOIO CIiJIKOI0 BKJIAAIB (1eno3UTiB)

3.4. KpenurtHa crijika Ma€ mpago:

1) nmpuiiHATH BKJIAJ BiJ BKJIaJHUKA T4 BUMaraTy BiJ HbOIO HaJIS)KHOT'O BUKOHAHHS CBOiX 3000B's3aHb,
3TiTHO 3 YMOBaMH JIOTOBOPY TIPO 3aTydeHHS BKIIATy (IETIO3UTY);

2) BUMarartu Bijl BKJIaJJHHKa HaJJaHHs JJOKYMEHTIB, HCOOXIAHUX JIJIs 0(DOPMIICHHS BKJIa1y.

3.5. KpenurHa crinka 3000B’s13aHa:

1) BHKOpPHCTOBYBAaTH BKJAJ Ha I[ii BH3HAY€HI CTaTyTOM KPEAWTHOI CIUIKA Ta 3aKOHOJIABCTBOM
VYkpainy;

2) MOBEPHYTH BKJIAJ, IPUHAHATUH Bijl BKJIQJHUKA, 3TIJHO 3 YMOBaMHU JJOTOBOPY MO 3aJIyYSHHS BKIaLy
(memozury);

3) HapaxOBYBaTH Ta CIIAYyBaTH BKJIATHUKY MMPOLIEHTH 32 KOPUCTYBAHHS BKJIAJIOM y CTPOKH (TEpMiHH)
Ta B PO3Mipax, sIKi HependadeHi yMOBaMHU JAOTOBOPY MPO 3TyUeHHS BKIaLy (IEHOo3uTy);

4) 3a0e3neYnTH TAEMHULIIO BKJIQY, 3T1IHO 3aKOHOAABCTBa Y KpaiHu;

5) JOTpUMYBATHCS YMOB JOTOBOPY PO 3aTyUCHHS BKIAAY (ACTIO3UTY);

6) IpoTATOM 5 poOOYMX THIB HAJaBaTH BiIOBIb HA MMCHMOBI 3BEPHEHHS BKJIaTHHKA;

7) BigmoBizHO 1o BUMOr IlogatkoBoro komekcy YKpaiHM BHCTYNAaTH MOJATKOBUM areHTOM WiIEHa
KpeIUTHOI CITUTKY (TIaTHUKA TOIATKY) i yac HapaxyBaHHS MPOICHTIB Ha BKIIAJ (IETTO3HUT).

3.6. BriramHuk mMae mpaso:

1) BUMaraTu BiJ KpeOUTHOI CIUIKA BUKOHAHHS CBOIX 3000B'3aHb 3TiJHO 3 NMPEAMETOM Ta YMOBaMH
JOTOBOPY PO 3aTy4eHHs BKJIAAy (ZEMO3UTY);

2) IOCTPOKOBO B OAHOCTOPOHHBOMY IIOPSAKY BUMAraTH po3ipBaHHS JOIOBOPY PO 3aJIy4CHHS BKIIaLy
(meno3uTty), 3 MOBEpHEHHSIM BKJIay Ta MPOLEHTIB 3a BKIIAIOM, IONEPEAHBO MMOBIIOMUBIINA KPETUTHY CILIKY
B TIOPAJKY Ta 3 BpaxXyBaHHIM HaCIiAKiB, NepeadaueHuX JOTOBOPOM PO 3aTy4eHHs BKIAAy (ICTO3UTY);

3) BUMaraTe BiJg KpEOWUTHOI CIUIKK HamaHHSA iH(QOpMAIli Mpo BCi po3paXxyHKH 3a IOTOBOPOM IIPO
3alTy4eHHs BKIaLy (IETo3uTy);


https://zakon.rada.gov.ua/laws/show/3254-20#n3
https://zakon.rada.gov.ua/laws/show/1953-20
https://zakon.rada.gov.ua/laws/show/3254-20#n3

4) 3a CBO€IO 3asBOI0 CIPSIMOBYBATH BKJIAJl Ha IIOTANICHHS KPEIWUTy Ta/ab0 TPOIEHTIB 3a HOTO
KOPUCTYBaHHS;

5) 3BepTaTuch N0 KPEAWTHOI CHIJIKM B NUCHMOBIH Qopmi (y mamepoBiii ¢opmi abo y dopmi
€JIEKTPOHHOTO JIOKYMEHTa, CTBOPEHOTO 3TiIHO 3 BHMOTaMH, BH3HaueHUMH 3akoHOM Ykpainu «llpo
€JIEKTPOHHI JOKYMEHTH Ta eJIEKTPOHHUH JOKYMEHTOO0O0I») 3 MMTaHbh BUKOHAHHS CTOPOHAMH YMOB JIOTOBOPY
PO 3ay4eHHs BKIAy (IETO3UTY);

6) 3Bepratuck no HarioHanpHOTO OaHKYy YKpaiHHM 3 MHUTaHb 3aXHCTy MPaB CHOXHBada (iHAHCOBUX
TOCITYT.

3.7. BknagHuK 3000B’s13aHUN:

1) noTpUMyBaTHCh YMOB JOTOBOPY MPO 3alTydeHHs BKIATY (JETIO3UTY);

2) s OTpUMaHHS BKJIAMy Ta MPOICHTIB — MPea SBUTH KPEAUTHIN CITUIII macmopT abo JOKYMEHT, 10
HOro 3aMiHsIE;

3) michs 3aKkiHYEHHS CTPOKY (TepMiHy) Ha SKUH 3amydeHO BkiIaja ab0 y BHMAAKY OOCTPOKOBOTO
pO3ipBaHHS TOTOBOPY PO 3aly4YeHHs BKIAAY (IETO3UTY), OTPUMATH HAJIEXKHI O BUILIATH TPOIIOBI KOIITH,
3TiTHO YMOB JIOTOBOPY PO 3aJy4YeHHS BKIAAY (JIETO3HTY).

I'napa 3. IIpaBa Ta 000B’I3KN KPEeAUTHOI CNIVIKA TA YIeHA KPeJIUTHOI CIIJIKH (CIOKHBaYa

¢inancoBUX MoCayr) NPU HAJAHHI KPEAUTHOIO CIIJIKOI KPeIuTiB

3.8. KpeaurtHa crijika Mae IpaBo:

1) BuMaratu BiJ MO3WYAJIbHUKA TOCIYr HaJaHHS YCIX HEOOXITHMX JOKYMEHTIB I 3IiHCHCHHS
MepPEeBipKH JOTPUMAaHHS I[LIbOBOTO MTPU3HAYEHHS KPEIUTY;

2) BUMararty BiJl MO3WYAIBHUKA YKJIAJIEHHS JOTOBOPY IIOAO 3a0e3TleueHHsS BUKOHAHHS 3000B’ I3aHHS
nepesi KPeIUTHOO CIUIKOIO 32 KPEIUTHUM JIOTOBOPOM;

3) BUMaraTH BiJl MO3UYaIbHHUKA MIOBEPHEHHS! CYMHU KPEIUTY, MPOLCHTIB 38 KOPUCTYBAaHHS KPEAUTOM B
ITIOBHOMY 00CS31 Ta BUKOHAHHS yCIiX IHIMUX 3000B’s13aHb IepeadaueHUX JOTOBOPOM;

4) mepenatH iHIIKH 0cobi CBOi MpaBa KpeAWTOpa 3a MPaBOYMHOM BIJICTYIUICHHS IpaBa BUMOTH JIO
NO3UYaJIbHUKA;

5) 3aIy4aTy KOJIIEKTOPChKY KOMITaHit0 JI0 BPEeryJIIOBaHHS MPOCTPOUYEHOI 3a00PTOBAHOCTI;

6) BUMaraTu MOBEPHEHHS KPEIUTY, CTPOK BHILIATH SIKOTO IIE HE HACTaB, B IIOBHOMY 00cs3i y pasi
3aTPUMaHHS TO3WYAIBHUKOM CIUIATH YacTUHH KpeJUTy Ta/ab0 TPOLECHTIB IMOHAHMEHIIe Ha OJIHWH
KaJeHOapHUH Micslb, a 3a KPEeOUTOM, 3a0€e3MEUCHUM IMOTEKOI0, Ta 32 KPEAWTOM Ha NPUAOAHHS >KUTIA
IIOHAWMEHIIE Ha TPH KaJeHAAPHI MICSIII.

SIKIIo KpemuTHa CITiIKa OTPUMYE TPaBO BHMAaraTH JOCTPOKOBOT'O TOBEPHEHHS KpPEAWTY, TO BOHA
3000B’s13aHa Y TUCbMOBIH ()OpPMi MOBIJOMUTH NO3WYATILHUKA TIPO 3aTPUMKY CIUIATH YaCTHHU KPEeOuTy Ta/abo
MIPOIIEHTIB 13 3a3HaUeHHAM Mil, HEOOXiTHUX U YCYHEHHS TOPYIICHHS, Ta CTPOKY, MPOTSITOM SIKOTO BOHHU
MaroTh OyTH 3iHCHEHI.

SIk0 KpeAWTHA CIiIKa BIAMOBIIHO JI0 YMOB KPEIUTHOTO JOTOBOPY BUMAra€ 3IiHCHEHHS IUIATEXIB,
CTPOK CIUIaTH SKUX He HacTaB, a00 TOBEPHEHHS KpPEOUTy, TaKi IUIaTeXi abo TOBEpPHEHHS KPEAUTY
3MIHUCHIOIOTHCS WICHOM KPEIUTHOI CIUIKH (CrokuBadeM (iHAHCOBHX IMOCIyT) TpoTsroMm 30 KaaeHAapHUX
JIHIB, a 32 CIIO)KUBYMM KpPEIAUTOM, 3a0€3[IEYCHUM IMOTEKOI0, Ta 33 KPEAMTOM Ha NpUI0aHHS XuTia - 60
KaJeHAAPHUX [HIB 3 IHSI OJCp)KaHHS BiJ KPEAWTHOI CIIUIKM HOBIJOMIJICGHHS NPO TaKy BHMOTY. SIKIIo
MIPOTATOM IIHOTO TEPioy MO3MYATBHUK YCYHE MOPYIIEHHS YMOB KPEAUTHOTO JOTOBOPY, BUMOTa KPETUTHOT
CIIJIKK BTpaya€ YHHHICTb.

3.9. KpenurHa criyika 3000B’s13aHa:

1) npuitHATH BijJ WieHa MO3WYajJbHUKA BUKOHAHHS 3000B’S3aHb 32 KPEAUTHUM JOTOBOPOM (y TOMY
YUCITI W TOCTPOKOBE SIK YaCTHHAMHU, TaK 1 B IOBHOMY 00Cs31);

2) y BIANOBIJ» HA 3BEPHEHHS MO3MYAIBHUKA MOBIIOMUTH WOMY Oe30miaTHO iHopMallito (HagaTu
BUIKCKY) NPO MOTOYHHUH po3Mip HOro 3a0OpProBaHOCTi, PO3MIp CyMH KpEAUTY, MOBEPHYTOI CHINLi, Mpo
IJIaTeXi 3a JOTOBOPOM, SKi CIDIAYCHI, SIKI HAJICKHUTh CIUIATUTH, HaTH CIDIaTH abo TMepioau y daci, a TaKox
MOBIZIOMUTH 1HIIY iH(OpMAIliI0, HaJaHHS SKOi MependaueHo 3aKOHOJABCTBOM YKpaiHH Ta KPEAUTHUM
JOTOBOPOM;

3) MOBiIOMHUTH TO3WYANBHUKA TIPO BiACTYTUIEHHS TpaBa BUMOTH MpoTsaroM 10 poboumnx aHIB i3 gaTH
TaKOTO BiCTYIUIEHHS Yy COCi0, BU3HAYEHHI YaCTHHOIO mepIoto ctarti 25 3akony Ykpaiau «lIpo crioxknBue
KpPEIUTYBaHHS», IO 3a0€3MEeUUTh JOBEICHHS J0 BiIOMa O3WYaJIbHUKA TAKOTO (aKTy;

4) KpeAWTHA CIIUIKA, a B pa3i 3aIy4eHHS - HOBUI KpeAuTOp a0 KOJNEKTOPChKa KOMITaHisA, (ikCcyBaTH
KOXXKHY O€3IOCepEeNHI0 B3aEMOJII0 3 TUTAaHb BPETYNIOBAaHHSA TIPOCTPOUYCHOI 3aboproaHocTi (y pasi
BUHUKHEHHS) 31 TO3UYAIBHUKOM, HOTO OJIM3bKUMHU 0CO0AaMH, IPEJICTABHUKOM, CIIaJIKOEMIIEM, TOPYUYUTEIIEM,
MailHOBUM IMOpYyYHUTEIeM a00 TpeTiMu 0cobaMu, B3aEMOis 3 IKUMH IepeadadeHa JOroBOPOM Ta sIKi Hagaju
3rofly Ha TaKy B3a€MOJiI0, 32 JONOMOTOI0 Bifeo- Ta/abo 3BYKO3amHCYBaJIbHOTO TEXHIYHOTO 3aco0y;
KpPEeIUTHA CITIKa 3000B’s3aHa, a B pa3i 3aJlyudeHHS - HOBUM KpeauTop abo KOJEKTOPChbKa KOMIIaHis,
MOTIEPEIUTH 3a3HAYCHUX OCI0 PO BUIlIeBKa3aHe (PiKCyBaHHS;


https://zakon.rada.gov.ua/laws/show/851-15
https://zakon.rada.gov.ua/laws/show/1734-19#n392

5) noBecTH MO BigoMa MO3WYaIbHHWKA 4Yepe3 CcMC (KOPOTKE TEKCTOBE IIOBIOMIICHHS Ha HOMED
tenedoHy croxxuBaya (PIHAHCOBMX MOCIAYr SK aO0OHEHTa MOOLUIBLHOIO 3B’S3KYy), MECECHDKEp, IOIITOBE
BiZIIpaBJICHHS, €JIEKTPOHHY TOIITY (akT MEepeIiaTi 3a KPEAUTHUM JOTOBOPOM, 110 BUHHUKIIA MICIsI CIUTUBY
JIaTH TIOBEpHEHHS (BUILIATH) KpeauTy, TpoTaroM 10 pobodunx qHIB i3 1aTH BUHUKHEHHS TaKoi IMepEIUIaTH.

3.10. Ilo3nyanbHHUK Ma€ MPaBo:

1) BUMararty Bii KpEIUTHOI CIIUIKKM HaJlaHHA KPEIUTY 3 TOTPUMAHHSIM BUMOT KPEIUTHOTO JOTOBOPY Ta
3aKOHOJABCTBA Y KpaiHH;

2) micns yKIaAeHHA KPEIUTHOTO JOTOBOPY 3BEPTATHCh 0 KPEIWUTHOI CITUIKH, ajieé He OUIBIIe OJTHOTO
pa3dy Ha Micslb, a TakOXX y pa3i 3MiHM ICTOTHUX yMOB KPEIHMTHOI'O IOTOBOpPY, 3a iHQopMalieio mpo
MOTOYHUH PO3MIp HOTro 3a00pProBaHOCTI, PO3MIp CYMH KPEIWTY, MOBEPHYTOI KPEIWUTHIN CIII, a TaKoxX
IHIIIOF0 iH(hOpMAITi€r0, HATaHHS SKOI IepeI0adeHo 3aKOHOJAaBCTBOM YKpaiHH Ta KPEIUTHUM JOTOBOPOM;

3) B OyIb-SKH{ Yac MOBHICTIO a00 YaCTKOBO JOCTPOKOBO MOBEPHYTH KPEAMT, Y TOMY YHCII HUISIXOM
301IBLICHHS CyMH NEPiIOJUYHUX IJIATEXKIB;

4) 3BepHyTHCS A0 HarionansHoro OaHKy YKpaiHM y pa3i MOpymIeHHS KPEAWTHOI CIIIKOI (HOBHM
KPEUTOPOM Ta/ab0 KOJEKTOPCHKOI KOMIIAHI€I0) 3aKOHOAABCTBA Yy cdepi KpeAUTyBaHHS/CIOKHBUOTO
KPEIUTYBaHHS, Y TOMY YMCIIi TOPYIIEHHS BUMOT LIOAO B3aEMOJIi i3 criokuBaueM (PiHAaHCOBHX MOCIYT MPH
BPETYJIIOBaHHI IIPOCTPOYEHOI 3a00proBaHOCTI (BUMOT 1100 €TUYHOI HOBEAIHKH), & TAKOXK Ha 3BEPHEHHS 10
CyIy 3 TO30BOM IIpO BIJIIKOMYBaHHA IIKOAW, 3aBJAHOI CIIOXHMBady (iHAHCOBUX IIOCIYT Y MpOIECi
BPETyJIFOBaHHS MPOCTPOUYEHOI 3a00PrOBaHOCTI;

5) mpotsiroM 14 xaneHAapHUX AHIB 3 JOHS YKJIQACHHS KPEIUTHOTO JOTOBOPY BiAMOBUTHCS BiX
JIOTOBOPY 0€3 MOSICHEHHSI MPUYWH, Y TOMY YHCII B pa3i OTPUMAaHHS HHUM TPOIIOBHX KomTiB. IIpo Hamip
BIZIMOBUTHCS BiJl IOTOBOPY CIIO)KWBa4 (hiHAHCOBUX MOCIYT TMOBIIOMIISIE KPEOUTHY CIIUIKY y HMHChMOBIH
¢opmi 10 3aKiHUEHHsS BHIIEBKAa3aHOro CTPOKy. [IpoTsromM cemMum KaleHIAapHUX AHIB 3 JaTH MOJAHHS
MMMCFMOBOTO TIOBIJOMJICHHS PO BiZIMOBY BiJl JOTOBOPY CIOXHBad (PiHAHCOBUX MOCITYT 3000B’s3aHUI
MOBEPHYTH KPEIUTHINA CIII TPOIIOBI KOIITH, OAEp»KaHi 3riHO 3 JOTOBOPOM, Ta CIUIATHUTH IPOIEHTH 3a
nepiof 3 THS O/ICPKaHHS KOIITIB JI0 IHS iX TIOBEPHEHHS 32 CTABKOIO, BCTAHOBIICHOIO Y I0TOBODI.

[ToznyanpHUK HE 3000B’sA3aHWI CIUTaYyBaTH OyIb-sIKi IHII TUIATEXi Yy 3B’S3Ky 3 BiIIMOBOIO BiA
norosopy. [IpaBo Ha BiAMOBY BiZ JOrOBOPY HE 3aCTOCOBYETHCS LI0A0:

- JIOTOBOPIB MPO CIIOXXKMUBYUI KPEIUT, BUKOHAHHS 3000B’s3aHb 3a SKUMHU 3a0€3MEUCHO IUISIXOM
YKJIaJeHHS HOTapiaJbHO MOCBITYEHUX JAOTOBOPIB (IIPaBOYHHIB);

- CIIOKMBYMX KPEIUTIB, HAAAHWX Ha MPUAOAHHS POOIT (MOCTYT), BUKOHAHHS SKUX BIgOyJocs [0
3aKiHYEHHS CTPOKY BiJIMOBH BiJI JOTOBOPY;

- KpEIUTIB Ha MiIIPUEMHULBKY AisIIbHICTb.

6) IOCTPOKOBO MPUITMHUTH (PO3ipBaTH) AOTOBIP JIMIIE IUILXOM IIOBEPHEHHS CYMHU KPEIUTY Ta CIUIATH
HapaxOBaHUX MPOIEHTIB,;

7) 3BEpHYTHUCS 1O KpEAWTHOI CIIJIKH 13 3asABOIO0 B MamepoBiil abo eneKTpoHHiKd (opMi 3 BHMOTOIO
NOBEPHYTH IEpEIUIavyeHi 3a KPEAWTHHM JIOTOBOPOM KOIITH TOTIBKOIO a00 OE€3roTiBKOBMM ULUISXOM Ha
3a3HaYeHi B 3asBi pEKBI3UTH PaxXyHKY CIOKHBayda (hiHAHCOBUX TIOCIYT.

3.11. Tlo3uuanbHUK 30008’ I3aHMIL:

1) BUKOpHCTATH KPEOUT 32 LIJILOBUM MPU3HAYEHHAM, BU3HAYEHUM J0IOBOPOM;

2) moramiaT¥ KpeauT Ta CIIaqyyBaTH MPOIEHTH B OPSIKY BU3HAYEHOMY JIOTOBOPOM;

3) HazaBaTH KPEAMTHINA CHUII BCi HEOOXIMHI JAOKYMEHTH JUIS 3JIMCHEHHS MEPEBIPKH IILOBOIO
NPU3HAYCHHS KPEIUTY;

4) yKIIacTH JIOTOBIip MO0 3a0e3meueHHsT BUKOHAHHS 3000B’sI3aHHS CIIOKHBadYeM (hiHAHCOBUX ITOCTYT
nepes KPeIUTHOO CIUIKOIO 32 JOTOBOPOM.

3.12. Tlo3n4anbHUK HE Ma€ MpaBa MPOAOBXKYBATH CTPOK KPEOUTYBaHHS a00 CTPOK BHUILIATH KPEIUTY,
YCTAHOBJIEHI KPEAUTHUM JJOTOBOPOM B OTHOCTOPOHHBOMY HOPSIKY.

3.13. KpenutHa cmijka Ta TO3WYaldbHUK 3000B’s3aHI HAJE)KHO pearyBaTH Ha THCHMOBI Ta YCHI
3BEpHEHHS OJHAa OJHOI, TNHUCHMOBO TMOBIJOMJIATH OJHA OJHY NP0 3MiHy MICIsl TMPOKUBAHHS
(Micue3HaxoHKEHHs), HoOMepy TelleOHy MPOTIroM I’ ATH KaJICHIAPHUX JHIB 3 THS BUHUKHEHHS 3a3HAYEHUX
3MiH.

4. Indopmanisi npo MexaHi3MH Ta CIOCOOU 3aXMCTY NMPAB CMOKUBAYIB (PiHAHCOBUX MOCJYT.
Iopsaaok po3riasiagy KPpeaAuTHOIO CHiIKOI0 3BepHEHb CIOKUBAYIB (PiIHAHCOBUX MOCTYT
4.1. MexaHi3MH 3axHCTy TMpaB CIOXWBadiB (IHAHCOBMX TMOCIYTr BKIIOYAIOTh: JOCYAOBE
BPETYJIIOBaHHS CHOPIB Yepe3 3BEPHEHHS O KPEAWUTHOI CIIIKH, A0 ACPKaBHUX OPraHiB, a TaKOX CyIOBHH
3aXUCT.
4.2. CnoxuBau (hiHAHCOBHX ITOCIYr Ma€ MPaBO HaZicIaTH 3BEPHEHHs 0 KPEIWUTHOI CIUIKUA 3TiJIHO
KOHTAaKTHHUX JaHUX KPEAWTHOI CIIJIKM, IO BKa3aHi Ha BeO-calTi KpeOuTHOI chilku abo B JOTOBOpi MpO

HaJaHHA (iHAHCOBOT IMMOCIYTH, 10 YKIaJAEHUH MK KPEIUTHOIO CITUIKOO Ta CIIOKHBAYEM.
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4.3. 3BepHCHHS HAJICHUIAETHCS Y MACHMOBIH (Gopmi (y mamepoBiit hopmi abo y popmi eneKTpoHHOTO
JOKYMEHTa, CTBOPEHOTO 3TiJJHO 3 BUMOTaMH, BU3HAYCHUMH 3akoHOM YKpainu «[Ipo enexTpoHHi JOKyMEHTH
Ta EJNeKTPOHHUM NOKyMEHTOOOIr»). 3BepHEHHS MOBUHHE BiAmoBizaThw BuMoram 3akoHy Ykpainu «lIpo
3BEPHEHHS IPOMAJISIHY.

4.4, Tepmin (CTpOK) pO3IJISiAY 3BEPHEHHS CHOXKUBAYiB (PIHAHCOBUX MOCIYr - HE OLIbIIE OJHOTO
MICSIIs 3 THS HOTO HAAXOKEHHA. 3arajJbHUN TEPMiH PO3riIsiLy 3BepHEeHHs (Y pa3i HOro NpoJOBKEHHS, SIKILO
B MICSYHUI TepMiH BHPIIIATH MOPYIIEH] y 3BepHEHHI TUTaHHS HEMOJKIMBO) HE TTIOBHHEH MEepeBUIyBaTH 45
KaJICHIapHUX JTHIB.

KoHTponp noTpuMaHHS TEpMiHIB TpH PO3IJSLAiI 3BEPHEHb CIOXKMBadiB (DIHAHCOBHX TOCIHYT,
MOKJIAIA€THCS HA TOJIOBY MPABIiHHA.

4.5. Ilpotsarom pgecsaTH poOOYMX IHIB KpEIWTHA CITJIKa 3000B’s3aHa, HA BHUMOTY IT0O3MYaIHHUKA,
HajaBaTH iH(popMamilo 3 OOJIKOBOrO 3amucy (KapTKU) wWieHa KPeOUTHOI CHiiKH (Mo3WYyaibHHUKa) 32
pe3yabpTaTaMy MPOBENEHHS Onepalii 3 Buadi KpeauTy / morameHHs 3a00proBaHoCTi 32 KPeIUTOM, 30KpeMa,
MOBIAOMUTH iHOpMarifo (HalaTH BUITKCKY) MPO IMOTOYHHHA po3Mip ioro 3ab0oproBaHOCTi, po3Mip CyMH
KPEANUTY, TMOBEPHYTOI KPEIUTHIN CHUII, MPO IUIaTeXi 3a KPEIUTHHUM JIOTOBOPOM, SIKi CIUTa4yeHi, sKi
HAJICKUTh CIUIATUTH, JaTW CIUIaTh abo Mepiofu y dYaci, a TaKoX MOBIIOMHTH iHINY iH(OpMamilo, HaJaHHS
SIKOi Tepea0adyeHo 3aKOHOJABCTBOM YKpailHM Ta KpPEAWTHMM JOroBopoM. Taka iHQopmariss HaxaeTbcs
Oe3orIaTHO, ajie He OUTbIIe OTHOTO pa3y Ha MiCSIb.

4.6. [lpotsiroMm m’siTh poOOYMX JHIB KpPEeOUTHA CIUIKa 3000B’s3aHa, HA BUMOTY WiIEHA KPEIUTHOI
CHinKu (BKJIaAHMKA), HaAaBaTH iH(opMalliro 3 00IiKOBOrO 3amucy (KapTKH) TAaKOTo WieHa KPEAUTHOI CHIKU
3a pe3ynbTaTaMH IPOBEICHHS oOmepallii 3 BKJIagaMd (IErmo3uTaMu) [MpuiioM abo TOBEPHEHHSI BKIIAITy
(memo3uTy)], a TakoX iHIIY iH()OpPMAIIiIO0 3 MUTaHb BUKOHAHHS BKJIAJHUKOM Ta KPESIUTHOIO CIIIJIKOK YMOB
JOTOBOPY PO 3aTy4eHHS BKJIAAY (ICTIO3UTY).

4.7. Hamauas (po3kputTs) iH(pOpMAIll KPEIWTHOI CITJIKOI CHOXHBAdy BIAMOBITHO IO BHUMOT
3aKOHO/IaBCTBA YKpaiHM IIOJ0 MOCIYTH CIIOKMBUOTO KPEOUTY, HaJaHHS MiHIMaIbHOTO 0o0cATy iH(popMmarii
PO YMOBH Ta iICTOTHI XapaKTEPUCTHKH Li€1 TOCIYTH, 3MIHCHIOETHCS UIIXOM PO3MIILIEHHS Takoi iHdopmarii
Ha BIIACHOMY BeOCaiTi KpeAUTHOI CIIKH, y PeKJIaMi, IUISIXOM HaJaHHS iHGopMaIlil i 4ac KOPUCTYBaHHS
MOCTYTOI0 3 HAaNaHHA CIOXKHBUOTO KPEAWTY, a TaKoX HamaHHA iHmoi iHdopmarii, mependadeHoi
BHYTPILIHIMU JOKYMEHTaMH KPEAMTHOI CIUJIKM Ta YHHHUM 3aKOHOJABCTBOM YKpaiHH, 30KpeMa 3aKOoHOM
VYxpainu «IIpo cnoxuBye kpeautyBanHs» Ta [lonoxxenHsM npo indopmauiiiHe 3a0e3neueHHs (piHAHCOBUMHU
YCTAHOBaMH CIIOKMBAUiB 11010 HAJAAHHS IOCIYT CIIO)KUBYOTO KPEAUTYBAHHS, 110 3aTBEPAKCHE [TOCTAHOBOIO
[pasninasg HBY Big 05.10.2021 Ne 100.

4.8. Hapanus (po3kputts) iHpopMamii KpEAUTHOK CIIJIKOI CIIOXKMBady IIOJO YMOB Ta HOPSIKY
HaJaHHA CHOXXHBAdy ITOCITYTH i3 3aIy4eHHS KOIITIB Ta OAHKIBCHKUX METAIiB, IO MiUIATAI0Th TOBEPHEHHIO
(3amydeHHs BKJIAIB (IEMO3UTIB), TOPSAIOK PO3KPHUTTS KPEIUTHOIO CIIIKOIO Takoi iH(opmariii 31idCHIOEThCS
3 nmoTpuMaHHAM BuMor [lonokeHHs mpo iHQopManiiine 3a0e3medeHHs] KpeJUTHUMH CIUIKaMHU CII0KWBAdiB
moA0 HamaHHS (piHAHCOBOI TOCTYTH i3 3aJdydeHHS KOINTIB Ta OaHKIBCRKAX METAlliB, IO IiJUIATAIOTh
MTOBEPHEHHIO, IO 3aTBEPKeHO TTocTaHoBoo IIpasminas Harionansaoro 6anky Ykpainu Big 05.09.2025 Ne
112.

4.9. Hamionansauii 6aHK YKpaiHM Ma€ TMOBHOBaXCHHS Ha 3aXUCT MpPaB CIIOXKHBadiB (HiHAHCOBHX
TIOCITYT 1 PEryJro€ MOBEAIHKY KPEIUTHUX CIUIOK MIOAO IXHIX KIi€HTIB. ChermianbHuil mapo3/ii, SKHi UM
OIIKYETHCS, — YIPABITiHHS 3aXUCTY MPaB CHOXKUBaviB (PiHAHCOBUX TOCIYT.

4.10. OcHoBHi HampsMKd poOoTu HamionaneHOro OaHKy YKpaiHM Yy 3axHCTi MpaB CHOXHBAaYiB
(hiHAaHCOBHX TOCHIYT:

- poborta 31 3BepHCHHIMU TPOMAJISH;

- BCTaHOBJICHHS BUMOT 10 ()iHAHCOBUX yCTaHOB;

- Harg 3a JoJep KaHHSIM 3aKOHOJABCTBA MPO 3aXHUCT MPaB CIIOKMBAYiB (pIHAHCOBUX IOCIYT Ta
KOHTPOJITb 332 TOTPUMAaHHSIM 3aKOHOJIAaBCTBA PO pekiiaMy (B YaCTHHI pekyiaMu y cdepi piHaHCOBUX MOCIIYT).

4.11. CroxuBau (hiHAHCOBHX IOCIYr Ma€ IPaBO 3BEPHYTUCH 31 3BepHEHHsSM 10 HarioHamsHOTO
0anky Ykpainu. [lepeiik KOHTaKTHHX JaHUX PO3MILIEHO B PO3IiNIi «3aXUCT NpaB CHOXKHUBAYIBY» Ha CTOPIHLI
odimitaoro IaTepueT-pencrapauIITBa HarionanpHOT0 0aHKy YKpaiHu.

4.12. Tocunanuss Ha po3ain ‘“3BepHeHHS TpoMaisH’ odinidiHoro I[HTEepHET-TpeCTaBHUIITBA
HauionansHoro 6anky Ykpainu https://bank.gov.ua/ua/consumer-protection/citizens-appeals.

4.13. TlocumanHs Ha po3AlT «3aXMCT TpaB CIHOXHBadiB» Ha CTOpiHII odimiiiHoro IHTEpHET-
npeacraBHUITBA HarioransHoTro 6aHKY: https://bank.gov.ua/ua/consumer-protection.

4.14. Konraktu HaiioHanbHOro 0anky Ykpainu:

Anpeca s muctyBanus: By [acTuTyTehKa, 9, M. Kuis, 01601.
s mojaHHs MUCHMOBHX 3BEPHEHb T'POMasiH: BYIL. AHApiiBCchKa, 1, M.
KuiB (mpuiiManHA 3OiMCHIOETBCS uepe3 mady A1 AOKYMEHTIB, IO
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yCTaHOBJICHA B JOCTYITHOMY JJIS Bi/IBiAyBadiB Micii).

Howmep xonTakTHOTrO Teaedhony |0 800 505 240

Anpeca eTeKTpOHHOI ITOIITH Jlnst emekTpoHHOTO 3BepHEHHS: nbu@bank.gov.ua
Anpeca Bebcaiita https://bank.gov.ua/
4.15. CrnoxxuBau (piHAHCOBUX IMOCIYr Ma€ MPaBO B MOPSIKY, BCTAHOBJICHOMY MpOIECYaTbHUM

3aKOHOJIABCTBOM, 3BEPHYTHUCS JI0 CYJy 3 3aXUCTOM CBOIX IMOPYIICHUX, HEBU3HAHUX a00 OCIOPIOBAHIX IIPaB,
cBO0OJ 4M 3aKOHHMX iHTepeciB. [IpaBo Ha cynmoBuil 3axMCT MOXKe OyTH pealli3oBaHO IUIAXOM IMOJaHHS
HI030BY JI0 Cy1y.

5. KoHTpoJb KpeANTHOI CHIJIKH 32 TiiMH 0Ci0, 3a71y4eHUuX 10 HafaHHs (PIHAHCOBUX MOCJYT Ta
JJISl BperyJII0OBaHHS POCTPOYeHOI 3a00proBaHocTi

5.1. KpeautHa choinka 1o HagaHHA (IHAHCOBUX IIOCJIYr Ta [UId BPETYJIOBaHHS MHPOCTPOYEHO]
3a00proBaHOCTI 3allydyae JIUIIE MPAliBHUKIB KPEJAUTHOI CIUJIKK Ta YJICHIB OPraHiB yNpaBIlliHHS KPETUTHOI
crinku. KpenuTHa criyika He 3airydae TpeTix ocid 10 HaJaHHS (iHAHCOBUX MOCIYT.

5.2. Y pasi 3amydeHHs KOJEKTOPCHKOI KOMIAHII A0 BPEryJIIOBaHHS MPOCTPOYEHOi 3a00proBaHOCTI
KpeIuTHa CIIKa 3000B’s3aHa BHECTH 3MIHH 70 1boro [lopsaky Ta BHU3HAYWUTH TMOPSIOK KOHTPOIIO
KPEIUTHOI CHIIKM 32 [JiSIMH KOJIEKTOPCHKOI KOMIIaHii, 3alydeHoi IJisi BpETyJIOBaHHS MNPOCTPOYEHOI
3a00proBaHOCTI.

5.3. IlpamiBHUKKA KPEOWTHOI CITIJIKM Ta WICHW OpPTaHiB yIPaBIiHHA KPEAWTHOI CITUTKH, SKi
3a]y4aloThCs N0 HalaHHA (DIHAHCOBHMX IOCIYT Ta JJIsl BPETYJIOBaHHS MPOCTPOYEHOi 3a00proBaHOCTi y
Iepiosl TPYIOBHUX BIIHOCHH 3 KPEAMTHOIO CHIJIKOIO (IepeOyBaHHS Ha Mocajax B OpraHax YHpPaBliHHS) i
MPOTSITOM TPHOX POKIB IMICIIA X 3aKiHUCHHS 3000B’s13aHi:

- HE pO3rojIoNryBaTH iHGOpPMAII0 3 OOMEKEHHM IOCTYIIOM KpPEIWUTHOI CIIUIKH, sSKa Oynae iMm
JOBipeHa a0 cTaHe BiZjoMa y 3B’SI3KY 13 BUKOHAHHSM TPYIOBHX 00OB’S3KIiB 4M NepeOyBaHHSAM Ha Mocaji B
OpraHax ynpaBJiHHS;

- HE pO3roJIoNIyBaTH iH(OpPMAIIiio, IO MICTUTLCS B 0a3ax MEPCOHATBHHUX JAHWX;

- He TOWIMPIOBAaTH 1 HE BUKOPUCTOBYBAaTH B CBOIX iHTepecax 4YM B IHTepecax TpeTiXx ocio
iHpOpMaLilo 3 OOMEKEHUM AOCTYIIOM KPEAWTHOI CIIJIKM Oe3 3rofH TOJOBH MpaBiliHHS Ta OCi0, SKMX BOHA
CTOCYETbCS;

- BXKHMBaTH HEOOXiJHHMX 3aXOJiB 3 MeToro 3abe3rneueHHs 30epeskeHHs iHGopmarii 3 0OMeKeHUM
JOCTYIIOM;

- HETaHO TIOBIJOMJISITH TOJIOBY IMpPAaBIiHHSA KPEIWTHOI CIIKKM TPO yci crpoOu TpeTix ocid
oJiepKaTH iHPOPMAITit0 3 OOMEKECHUM JIOCTYIIOM;

- 30epirati iHQoOpMamito 3 OOMEKEHHUM JJOCTYIIOM 4JIEHIB KPEAMTHOI CIiNKH, (Pi3MyHHX Ta
IOPUIUYHHX 0Ci0, 3 SKUMH KPSIUTHOIO CITIJIKOIO BCTAHOBJICHO JOTOBIPHI UM iHIII IJTOBI CTOCYHKH;

- HE BHKOPHCTOBYBaTH iH(MOpMAIlil0 3 00OMEKEHUM JOCTYIIOM KPEIUTHOI CITIIKHA IJIS 3MIHCHEHHS
OyIb-SIKOT JISUTBHOCTI, 10 MOXE 3aBJIaTH IIKOAY IHTepecaM KPEAUTHOI CIILJIKU UM 11 YJICHIB;

-y BHUIQJKY 3BiJIbHEHHs Bci Hocii iH(opMamii, SiKi MiCTATh NEpCOHANBHI AaHi Ta KOH}iASHIIHHY
iH(hopMaIlito KpeAUTHOI CHINKH (PYKOIUCH, YEPHETKH, KPECIEHHS, MarHiTHI CTPIYKH, (OTOKAPTKH, TUCKH,
JIICKETH, PO3JIPYKIBKM Ha MPHHTEPi, KiHO-, (POTOHETaTUBH 1 MO3UTUBHU Ta iH.), IO 3HAXOAATHCS Y IXHHOMY
PO3NOPS/KEHH] y 3B 53Ky 3 BUKOHAHHSM IIOCQJIOBUX YU CIYKOOBUX OOOB’S3KIB y KPEAWUTHIN Criniii,
TIepeIaTh TOJIOBI MPABIIIHHS KPEIUTHOT CITIIKH;

- mpo BTpary abo Hecrauy HOCIiB KoH(ineHmiiHOI iHpopmamrii, 6a3u TepcOHAIBHUX JaHUX,
JOKYMEHTIB 3 00OMEXEHUM JIOCTYTIOM, ITOCBiJ4€Hb, MPOMYCKIB, KIIOYiB BiJl PSKUMHUX MPUMILICHb, CXOBHILI,
mad, ceidiB, ocobMCTHX NEYaTOK Ta HPO IHII (aKTH, IO MOXYTb HPHU3BECTH O PO3TOJIOLICHHS
KoH(D1IeHITIHOIT iHpOopMAaIlii KPEAUTHOI CITUTKH, a TAaKOX PO MPUINHU Ta YMOBH MOKIIMBOT'O BUTOKY TaKHUX
BiZIOMOCTEl HETaifHO MMOBI1IOMUTH T'OJIOBY NMPABJIIHHS KPEAUTHOI CITUIKH.

5.4. KepiBHUKM Ta MpamiBHUKKM KPEIUTHOI CIUJIKM WiA Yac BCTyIly Ha IHoOcaly MigNHCYIOTh
3000B’s13aHHS TPO HEPO3TONIONICHHS iH(opMamii 3 OOMEXEHHM JOCTYIIOM Ta 30epeXeHHS TaeMHUII
(hiHAHCOBOT TTOCITYTH.

5.5. KepiBHUKM KpeOuTHOI CHiJKK 3000B’s3aHi HE PO3TOJIOIIYBaTH Ta HE BHUKOPUCTOBYBAaTH 3
BUTOJIOK0 JIIsl ce0e ud TSl TpeTiX oci0 iHdopMariito, Mo CTaHOBUTHh TAEMHUIIO (PiIHAHCOBOI MOCITYTH, SKa
ctama iM BimoMa y 3B’SA3Ky 3 BHUKOHAHHSAM CIIY»KOOBHX OOOB’SI3KiB, KpIM BHITaJKiB, BHU3HAYCHUX
3aKOHOJAaBCTBOM YKpaiHH.

5.6. BperymoBaHHS MPOCTPOUYEHOT 3a00PrOBaHOCTI KPEIUTHOI CIIIIKH 3IiHCHIOETHCS B MOPSAKY, IO
niepenOadeHmit crarrero 25 3akoHy Ykpainu «lIpo cnoxuBde kpequtyBanHs» Ta [lo0XKeHHIM PO BUMOTH
JI0 KPEIUTOABIS, HOBOTO KPEJIUTOPA, KOJCKTOPCHKOI KOMITaHii Ta IXHBOT JISUIBHOCTI TPHU 3A1HCHEHHI HUMHU
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BPETYJIIOBAHHS TPOCTPOYCHOI 3a00pPTrOBaHOCTI, IO 3aTBEPIKEHO IMOCTAHOBOIO TpaBiiHHSA HarioHampHOTO
0anky Ykpainu 09 mumas 2021 poxy Ne79.

6. ITopsiiok 3aXHCTy MEPCOHATBLHUX JAHHUX CIMOKHUBAYiB (PIHAHCOBUX MOCIYT

6.1. 'V nuTaHHIX 3aXHCTy NEPCOHAIBHHUX JaHWUX, KPEAWUTHA CIIJIKA KEPYEThCS HOpPMaMH 3aKOHY
Ykpainu «1Ipo 3aXucT nepcoHabHUX JaHUXY.

6.2. KpenutHa crinka 31iHCHIOE 3aXHUCT NIEPCOHANBHUX JAaHHUX BiJl BUIIAKIB BTpaTu a0 3HUILCHHS,
BiJl HE3aKOHHOI 0OpOOKH, Y TOMY YHUCIi HE3aKOHHOTO PO3TOJIONICHHS, 30MpaHHs, 3HUIICHHS YH JOCTYITY JIO
NEPCOHAIBHUX JAaHUX [UIIXOM:

- 00OMeXeHHS KoJia 0Ci0, 110 Mar0Th JOCTYT JI0 HUX;

- OpraHi3ariii CrieriaaIbHOTO TIJTOBOJICTBA 3 OKPEMUMHU JOKYMEHTAMH, IO MICTAThH ITEPCOHATBHI JaHi;

- 3aCTOCYBaHHSI TEXHIYHUX 3acO0iB sl 3armo0iraHHsl HECAaHKI[IOHOBAHOMY JIOCTYITY JIO €JIEKTPOHHUX
Ta 1HIIMX HOCIiB MEPCOHAIBHUX JaHHX;

- 3aCTOCYBaHHsS 3aCTepPEeXKEHb II0A0 30€peKEHHS Ta 3aXHCTy IEPCOHAIBHMX IAaHUX, a TaKOX
BiJINIOBIIANIBHOCTI 3a i1 PO3roJIOmICHHS.

6.3. KpenurHa cminka Bene o6mik cpod Ta (akTiB HECAHKI[IOHOBAaHUX Ta/ab0 HE3aKOHHUX il 3
00pOOKHM IIepCOHATBHUX JTaHUX.

6.4. KpenurHa crminka BH3HAYa€ pPiBeHb JOCTYIY MPAI[iBHUKIB Ta YICHIB OpPTaHiB yNpaBIIHHS 0
NepCOHANBHUX JaHUX BIIMOBITHO 10 iX MpodeciiHuX un cyk00BHX a00 TPYJOBUX 00OB’SI3KIB.

6.5. Kpenutna cminka o0poOnse mepcoHanbHI AaHi B CKIali OOJNIKOBHX CHCTEM, Yy SIKHX
3a0e3M1euyeThCs 3aXUCT IIEPCOHANBHUX AaHUX BiANOBIIHO IO BUMOT 3aKOHOJIABCTBA YKpAiHH.

6.6. TlpamiBHHKH KPEIUTHOI CIUIKH JOMYCKAIOThCA 0 OOpOOKH MEPCOHANBHHUX JAHHUX JIUIIE ITiCHs
ix aBTOpM3aIlii Ta ineHTudikamii (JIOTiH, Tapoib).

6.7. [Jocrym ocib, sKi He MPOUIUIN Tpotienypy ineHTH]ikallii Ta/abo aBTeHTH(]IKAII] OTOKYETHCA.

6.8. T'onoBa mpaBiHHS KPEAWTHOI CIJIKM Ta BU3HAUYCHA HUM BITIOBiJalIbHA 0c00a 3a0e3MeUyroTh
3axHCT MEePCOHATBLHUX JaHuX y GopMi KapTOTeK (Ha ManepoBUX HOCISAX) Bil HECAHKIIIOHOBAHOTO AOCTYILY.

6.9. Jlo po0oTu 3 KapTOTeKaMy MEPCOHANBHUX HaHMWX [OMYCKAIOTHCS JIMIIE IPALiBHUKH, 10
IOCaZ0BUX 00OB’A3KIB AKHX HallekKaTh (YHKIIIT 3 00OpOOKH MaHWX B OOIKOBHX CHCTEMax 3a YMOBH HaJIaHHSI
MHCEMOBOTO 3000B’sI3aHHS PO HEPO3TOJIOLICHHS MIEPCOHATIBLHUX JaHUX.

6.10. Ocoba, Ha sIKy KpEeAMTHOIO CIJIKOIO MOKJaJeHa OpraHizamis poOOTH, MOB'SI3aHOI i3 3aXHUCTOM
MIEPCOHATBLHUX TAaHUX MPH X 00poOIll MPpHU3HAYAETHCS HAKa30M T'OJIOBH MIPABIIHHSI KPSIUTHOI CITUIKH.

6.11. BiamoBimanbHa oco0a BiOBIAHO O TOKJIAICHUX 3aBJIaHb:

- 3a0e3nedye peanizamilo NpaB Cy0’ €KTIB MEPCOHATBHUX AaHUX;

- KOPHCTYETHCS OCTYTIOM JI0 OyIb-SKHUX JaHUX, SKi 00pOOIIIOTECS KPEIUTHOIO CITUIKOO Ta JI0 BCIiX
MIPUMILIEHb KPEAUTHOI CIIIJIKH, J1€ 3I1HCHIOEThCS Taka 00poOKa;

- 3a0e3nevye 03HAMOMIICHHS PAL[iBHUKIB KPEAUTHOI CIIJIKU 3 BAMOTaMH 3aKOHOAABCTBA MPO 3aXUCT
NEepCOHAIBHUX JaHUX, 30KpeMa 1010 IXHBOTO 0OOB'SI3KY HE JIOMyCKAaTH PO3rOJIOIIEHHS Y OyAb-sKkuil ciocio
MIePCOHALHUX JaHMX, K1 IM OyJI0 MOBIpeHO a0o sIKi CTAIH M BiIOMI Y 3B'SI3Ky 3 BUKOHAHHSM Npo(eCiiHUX,
CITy’)KOOBHUX YU TPYJOBUX OOOB'S3KIB;

- 3a0e3medye oprasizamito OOpOOKM NEpCOHAIBHUX JaHUX MpPaliBHUKAMH KPEOUTHOI CIIIKH
BIJINOBITHO 10 iX TpodeciifHnX, CIyKOOBUX UM TPYIOBUX OOOB'SI3KIiB B 00CS31, HEOOXIAHOMY /I BUKOHAHHS
TaKux 00OB'SI3KiB;

- oprani3oBye po0OOTy 3 OOpOOKHM 3amMTiB MIOJO0 AOCTYIy 10 TEPCOHAIBLHUX JaHUX CYO'€KTiB
BIZJTHOCHH, NOB'SI3aHHUX 3 00POOKOIO IEPCOHATIBHUX JaHHUX;

- 3abe3mnedye J0CTyn Cy0'eKTIB MEPCOHATFHUX TaHUX JI0 BJACHUX MMEPCOHATBLHUX TaHUX;

- iHpOpMYye TOJOBY TpaBIiHHSA KPEOUTHOI CHIJIKM TPO 3aXOAH, SKHX HEOOXiJHO BXHUTH IS
MIPUBEACHHS CKJIay NEPCOHAIBHUX NaHUX Ta MpoLenyp iX oOpoOKH y BiAMOBIAHICTH 10 3aKOHY YKpaiHH
«IIpo 3aXuCT NepCOHANBPHUX JaHUX);

- iHpOpPMYy€E TOJOBY NPABIIHHS KPEIUTHOI CIIUIKM NP0 TOPYIIEHHS BCTAHOBJICHUX MPOLEAYp 3
00pOOKH MEPCOHANBHUX JIAHUX;

- (bikcye axTH MOPyIIEHs PEXUMY 3aXHCTy MTEPCOHANBHUX JAHHX;

- aHami3ye 3arpo3u Oe3meri MepCoOHATBHNUX JaHHX;

- TPOBOAMTH PETYNIApPHE HABYAHHS CHIBPOOITHHUKIB, SIKi MPAIIOIOTh 3 NEPCOHATBHHUMHU AaHUMH, Y
TOMY YHCH1 IUIIXOM CaMOMiATOTOBKH;

- BUKOHYE iHIITI TOBHOBKEHHSI Y Cepi 3aXUCTy MEPCOHATHHUX TaHUX.

6.12. [HO THMTaHHA TOPSIKY 3aXUCTy TEPCOHANBHHX JaHUX CIIOKUBadiB (PIHAHCOBUX MOCIYT
BPETYJIbOBaHO y BHYTPIIIHBOMY JTOKYMEHTI KPEIUTHOI CIUJIKM 3 MUTaHb 0OPOOKH Ta 3aXMCTY MEPCOHATBHUX
JaHUX.

7. llpukinueBi MoJ10:KeHHS



7.1. Leit opsnox Habupae YMHHOCTI HA HACTYITHUW JEHB IICII 3aTBEPKCHHS HATJBIIOBOIO PaIOlo
KPEUTHOI CIJIKH.

7.2. Kpenutna cminka, 3a HeoOximHocTi, meperisimae uei Ilopsmok 3 meroro 3abe3medeHHst HOTo
e(eKTUBHOCTI Ta IPUBEAEHHS O BUMOT YAHHOI'O 3aKOHOJIaBCTBA Y KPaiHH.

7.3. 3MiHU Ta JOMOBHEHHS A0 1BOTro [lOpsAAKYy 3aTBEpKYIOTHCS HATIISAOBOIO PAJiO0 HUISXOM
Bukiagenss [lopsaky B HOBiil pexakuii. [IpuitasarTsa HoBoi penakuii Ilopsaky aBToMaTu4HO MPU3BOIUTD JI0
MIPUITMHEHHS JTii oTIepeTHbO1 PeaKIIii JOKYMEHTY.

7.4. Y BUNAAKY HEBIAMOBITHOCTI Oyab-aKOi 4acTHUHHU 1bOro ITopsimKy 3aKOHOMABCTBY YKpaiHU abo
HOPMAaTHUBHO-TIPaBOBUM akTaM HamioHansHOro OaHKy Ykpainu, nei [lopsimok Oyde AisiTu Juine B 4acTHHI,
sIKa HE CyNepeYnTh 3aKOHOIABCTBY Y KpaiHM Ta HOpMAaTUBHUM akTaM HauionansHoro 6anky Ykpainu.

7.5. [lutanHs, He BperynboBaHi UM  [IOpSAKOM,  pEryJIIOIOTBCS  HOPMaMHd  YHUHHOTO
3aKOHOZJABCTBA YKpaiHU Ta iHIIMMH BHYTPIIIHIMU JOKYMEHTaMHU KPEAUTHOI CIIIJIKH.



